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 

 

 
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-- 

15 

14362015 
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 

 
 

  كلیة العلوم الإنسانیة والاجتماعیة

14362015: 15العدد  

  

 

 
14507000 

  
  0021333501260

     revue.fshs@univ-biskra.dz  
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 

 

 

 

 

  
       

 
         15

   Microsoft 
Word RTF 

        
 

  


 
      Simlified Arabic

12 21    Simplified 
Arabic 14 Gras   Simplified Arabic 
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12Gras  Times New 
Roman 12 

        02  02   02
  02    1.5    1.25  

23,5x16 
     

 
   Note de fin  

      
 

  
  
 

 
  
   

 

biskra.dz-revue.fshs@univ  

  

  

  

 
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 

 
 

 
 

 

  

 
 
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 
 

 

        



         

     
          

     
 

 
Abstract:  

Event is an urgent necessity for all administrative processes, 
especially if we are to achieve the objectives of the regulation, but 
there are some operation that you need to more effectively within the 
organization, because the organization depends heavily, the 
administrative contact, which is a central process based on the 
exchange of information and data, and guidance for the rest of the 
administrative processes.  

Given the importance of administrative communication, the 
study is not less important than the study of the organization as a 
whole, particularly as concerned the means as the language used and 
the methods employed, and then came the study to determine the role 
of language in communication administrative effectiveness. 



15..........2015 
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 


         

         
     

           


         

        
. 


         




          


           

 
 
 

 

 



....... 
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 

1  

      
    

       
        (1)  


 

2  


(2) 

 
 . أ       

 
 . ب

 
 . ت  

3


       
 

 
 
 



15..........2015 
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3  

 
        

           
           

(4) 
      

(5) 
 


      

         


         
     

         
     

 
 (6). 

          
– – 

'
'

  ' '   



....... 
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



 

(7). 
 

         

        


 

      
(8)

 
         


      


 (9) 




         



15..........2015 
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      
(10). 

        





(11). 


            

           


          
          
      

 
(12)





 

1   
2   
3   



....... 
 

  21  
  

4   
5   
6   

    
    

           
         


      (13)   

         
         

           
           

 
 

         
(14) 

1  





 

2  



15..........2015 
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 
3  

   
 

4  




 
5  

    
          

 
6  


 

)15(

           

 
  
  
  



....... 
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  
    

 
  
  

 

1  

        Ethno) 
Méthode)  (    Logos)  

)16( 
       

Garfinkel
     

          
   

17 
      1967 

Schutz18991959     
 Garfinkel     


18 

       
        




15..........2015 
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         
      


           
19 

2  

       


     


     

        
   weider       

      
20 
Garfinkel    

 
         


   
          

Garfinkel
 





....... 
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        
 

  
)21( 

        
         
 


         

22 
3  

        
         


      

          
       

          

  
)23( 



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
)24( 

       


 
   

        


 

   



 
  

   

 


 





 

 


 
 

   



....... 
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 

 
  
   
  


    


  





 

 


 

سلوك 
الموظفین تجاه 

  الإدارة
 







 

  مخالفة القوانین




 





 

  الإدارةردة فعل  





 
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 
 

 

        


   
 

 

     


 



 


          


 

 

  

  



....... 
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 :  
)1(   

2010229 
)2(  2009137 
)3(   20084142 
)4(         

     –        
      –


2009262 

)5(       
200015 

)6(      
13 

)7( 45 
)8( 2122 
)9(   200783 
)10( 140 
)11(            

201131 
)12( 25 
)13(    2009

24 
)14(      –     

201169 



15..........2015 
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)15(      –  
2011231 

)16(       
  2– –

201122 
)17(         

201038 
)18( 22 
)19( 38 
)20(    –   

2008
48 

)21(            
        

200262 
)22( 2122 
)23(          1997

104 
)24(       5  

2005230 

  

 



 
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
 

                                                                 
         

 
 

      
       

          


         
.

         


 
 

Abstract : 
 

 
Most organizations adopt at the present time the principle of 

interest in human beings as one of the powerful effects that give them 
a competitive advantage, especially with the entry of the twenty-first 
century, Especially with the entry of the twenty-first century, which is 
based on the knowledge economy, and that the productivity of human 
capital is a key test for the province to any successful organization in 
the market and the basis of any successful economy in the world.  

All this makes it imperative to have  adequate, true and 
accurate information about the human element, so it becomes possible 
to increase his effectiveness and development, which earns 
organizations a competitive advantage in the marketplace. 



15..........2015 
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 

           
     
          

         
          

          
            

        . 
      

         


 
1 
2       

 
3  
4 
 
 
 
 



 
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1 

 
           

  
  

1.    

         
             

        . 

      
        

           
)1( 

 :           
 . 

      )2( 
           

  

   )3( 
         

         
       

)4( 



15..........2015 

 

  34  
  

 
  

 
 
          

 
 

2.  

        
 

        
 

 
 

     
 

          
 

         
         

 
    

      
 




