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The culture of listening and speaking as two variables in the skill of communication
and their impact on time planning in the educational institution
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Abstract :
We aim through this study to guide the communication process through the skills of listening and
speaking, as there is often a reciprocal influence between the communication culture through them and
the time planning process in the organization, which negatively affects the job performance of the
worker demanded to be completed within a time frame
in order to know the effect of communication culture on planning time in the institution, we
prepared a field study at the National Institute for Higher Training of Midwives, relying on the
descriptive approach because it is the most appropriate to describe and explain the communicative
phenomenon, and we used the form and a program for statistical treatment

Key words : Listening skill, speaking skill, time planning, communication culture.
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