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Abstract:
The study aimed to know the impact of organizational silence on the
performance of employees in the banking sector in Khartoum State. The
study model was built based on the literature of previous studies. The study
used the descriptive analytical approach. To achieve the study objectives, a
questionnaire was designed as a main tool to collect primary data by using a
non-probability sample (facilitated). A total of (250) questionnaires were
distributed, of which (249) were retrieved, at a rate of (99%) of which were
valid for analysis, and (1) were invalid, at a rate of (1%). Path analysis used
structural equation modeling to test its hypotheses, as the results of the study
indicated a negative relationship between organizational silence and
employee performance. The study reached a set of recommendations to
enhance the role of employee performance and address the lack of experience
within the institution
Keywords: lack of experience, work-related, social isolation fears,
relationships within the workplace.
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