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Activating digital marketing in the postal am{ telecommunications sector in
Algeria: Between reality and challenges
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Abstract :

Activating digital marReting represents a
qualitative leap for the postal and
transportation sector in_Algeria, enabling it to
provide more efficient services, better meet
customer needs, enhance communication with
various segments, activate digital channels,
promote advanced services, and strengthen its
contribution  to  economic and  social
development. This requires a clear strategic
vision, a well-considered investment in digital
infrastructure  and  competencies,  and
integration between digital and traditional
channels to ensure access to all segments of
society. It also mnecessitates addressing the
challenges related to infrastructure and
digital culture to achieve sustainable growth
in digital marReting.

Keywords: Marketing, Digital Marketing,
Postal and Transportation Sector, Algeria.
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