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Abstract:

This research paper aims to shed light
on the importance of digitizing health
services in various public and private
health care institutions due to their need
for modern technologies in order to
develop them and achieve the required
quality, through rapid response to the
requirements and needs of patients by
introducing modern technologies and
information and communication
technologies, due to their advantages in
developing the quality of health services,
especially since the health services
sector is one of the most important
effective sectors in society as it is
considered one of the pillars of achieving
comprehensive and sustainable
development.

Keywords: Digitization, service, health
services, quality, technology,
information and communication
technologies.
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