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The Importance of Enhancing the Quality of Electronic Services
in the Healthcare Sector
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Abstract:

- Electronic services in the health sector
are considered one of the most important
developments that the world has
witnessed in recent decades, as they
contribute significantly to improving the
quality of health care provided to
patients, increasing the efficiency of
health systems, and reducing costs.
Among the most important findings of
the study: Raising the quality of
electronic services leads to improving
patients’ experience and increasing their
satisfaction, by simplifying the process
of accessing health care and providing
services easily and efficiently. This
contributes to reducing stress and
achieving greater loyalty to the health
system.

Keywords: Quality of electronic
services, health sector.
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