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Abstract:

Abstract: This study aimed to
highlight the indicators of Islamic
banking at the National Bank for
Agriculture and Rural Development
during the period 2020-2022. The study
concluded that the demand for banking
services that comply with Islamic Sharia
principles at the bank during this period
remains weak and does not meet
expectations, especially in terms of
financing. This is primarily due to the
lack of financial literacy among
individuals and the novelty of these
services. The study concluded with
several recommendations, most notably
increasing levels of financial literacy
and building customer trust in the
banking  sector by  organizing
conferences and seminars on Islamic
banking.

Keywords: Banking Services,
Islamic Banking, National Bank for
Agriculture and Rural Development.
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