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The mediating role of technology in the relationship between explicit knowledge and
organizational adaptation: A case study of the Sudanese Telecommunications Company
(Sudatel) - Khartoum State - 2025 AD
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Abstract:

The study aimed to analyze the mediating role of technology in the relationship between
explicit knowledge and organizational adaptability. It sought to identify the impact of
explicit knowledge on organizational adaptation and its influence on organizational
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structures within institutions. The study was based on two main hypotheses: the existence
of a statistically significant relationship between explicit knowledge and organizational
adaptability, and a statistically significant relationship between explicit knowledge and
technology.

The study adopted the descriptive-analytical approach and arrived at several key findings,
most notably: a statistically significant relationship exists between explicit knowledge
and organizational adaptability. The company's management provides employees with
sources of explicit knowledge, such as a library and a knowledge database, which helps in
acquiring explicit knowledge and enhancing performance.

The study recommended the development of the internal communication network
(intranet) to facilitate the transfer of explicit knowledge and ideas across all departments.
It also recommended holding regular meetings between top management and employees
to discuss challenges facing the work environment and to enable management to address
them effectively.

Keywords: Explicit Knowledge, Organizational Adaptability, Technology
Jel Classification Codes : M10 ; M15 ; D83 ; O33
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