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The role of administrative empowerment in improving job performance

Case study of the staff of the Faculty of Law and Political Science at the
University of Setif 2
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Abstract:

This study aimed to identify the role of administrative empowerment as an independent
variable in improving job performance through the effect of its five dimensions, which are
delegation of authority, training, motivation, work teams and effective communication on
job performance as a dependent variable, by studying the case of administrative
employees at the Faculty of Law and Political Science at the University of Setif 2, where
72 questionnaires were distributed to the studied sample, and the program (SPSS 26) was
adopted to display and analyze the results of the study. The study found There is a
statistically significant effect of "delegation of authority”, "work teams" and "effective
communication” on improving the level of job performance. And There is no statistically
significant effect of "training” and "motivation” on improving the level of functional
performance of the college.

Keywords: administrative empowerment, job performance, delegation of authority,

training, motivation, teams to work, effective communication.
Jel Classification Codes : M54; M53
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1.14 3.78 39.39 13 27.27 09 15.15 05 12.12 04 3.03 01 09
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