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The role of artificial intelligence in achieving competitive advantage in
economic institutions
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Abstract: This study aimed to explore the impact of artificial intelligence (AI) on
achieving competitive advantage in economic institutions. It employed a
descriptive methodology to analyze the relationship between Al applications and
key elements of competitive advantage, such as innovation, efficiency
improvement, and customer satisfaction enhancement.

The study focused on analyzing the experiences of various economic institutions
that have adopted Al technologies in areas such as big data analytics, automation,
and operations management. The findings revealed that Al plays a pivotal role in
reducing costs, improving service quality, and accelerating decision-making
processes, thus contributing to sustainable competitive advantage.
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The study concluded that investing in Al technologies has become essential for
enhancing the competitiveness of institutions in a dynamic business environment.
It recommended that institutions adopt comprehensive strategies to integrate Al,
with an emphasis on training human resources and developing technological
infrastructure to maximize benefits.

Keywords: Keyword ; Keyword ; Keyword ; Keyword ; Keyword.
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