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The contribution of financial technology to enhancing digital financial
services in Algerian banks -Between challenges and prospects
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Abstract:

The aim of our study is to clarify the importance of financial technology and the extent of
its contribution to enhancing the digital financial service provided by Algerian banks. For this
reason, we followed the descriptive approach. The concept of financial technology, its
development and challenges were addressed, in addition to the role of financial technology in
enhancing the digital financial service by presenting the most important financial technology
companies in Algeria, in addition to the most important motives that enhance the improvement of
the digital financial service and the most important challenges they face in this regard. Among the
most important findings of the study are: the lack of trust and anxiety in the use of electronic
payment cards and the failure of banking institutions to educate customers about these services and
their inability to market and promote them and the existence of a clear gap in awareness and

raoudi.zohra@univ-ghardaia.dz : JeY) « 5,8 (559, : Ju 1 a3l !
210




BBy ol o= 2 33 & g2l 20l I Sl 5505 3 W Lor o) oSl APl

societal culture towards the concept of financial technology and its importance, especially with
regard to e-commerce and its impact on daily life, such as ease of access to commercial services
and online shopping. The study recommended allocating budgets for advertising campaigns
through various media to educate, citizens about the benefits and advantages associated with the
use of financial technology and working on technological modernization of financial services in
line with the requirements of financial technology and human rehabilitation By ensuring the
presence of specialized worker, and cadres capable of framing the financial technology process in
banks .

Keywords: Financial technology; digital financial service; banks; electronic payment; digital
programs.
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Source: Anjan V. Thakor, FINTECH AND BANKING : What do we know? , Journal of
Financial Intermediation, Washington University in St. Louis, CFAR, 2019, p. 3)
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