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Abstract:

This paper aims to show the strategies adopted in the field of financial
technology in the United Arab Emirates (UAE) and the extent to which
customers use digital payment tools in e-commerce.

The study found that the UAE dominates the North African and Middle
Eastern market in the use of financial technology with 29%, and digital
payment transactions have witnessed a significant development to reach
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10.09 trillion in 2023, and credit cards are the most used means of payment
in e-commerce with 48%, followed by wallets with 23%, compared to cash
payment, which does not exceed 10%.

Keywords: Financial Technology, Digital payment, Commerce, UAE.

JEL Classification Codes: G20,033
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