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Abstract:
This study aims to clarify the role that blockchain technology plays in
improving electronic banking services, focusing on its concept, working
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mechanism, and its most important features. It also highlights the adoption
of this technology by leading banks globally and benefiting from its
services.

The study concluded that the use of blockchain technology contributes
to simplifying banking operations and removing unnecessary
intermediaries, which contributes to providing instant transfers and
payments, reducing fraud and fraud, and improving risk management. This
in turn enhances transparency and credibility in financial transactions.
Despite the progress made, there is still a need to fully explore the potential
of this technology and integrate it into the international financial settlement
system. The results showed that the adoption of blockchain technology by
banks such as JP Morgan, Standard Chartered and Deutsche Bank has
significantly contributed to speeding up external bank transfers and
financial settlements, reducing time and costs.

Keywords: Blockchain technology; electronic banking services;
Smart contracts.

JEL Classification Codes: F4,G21, k12.
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