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Abstract

This study aims to analyze the impact of sports marketing practices, based on the
extended marketing mix model (7Ps), on enhancing customer loyalty in fitness centers in
Batna. A descriptive-analytical approach was adopted, using a questionnaire administered
to a purposive sample of 220 respondents from fitness center users. The results reveal a
statistically significant effect of sports marketing on customer loyalty, with variations
across dimensions. Pricing, promotion, people, and physical evidence were found to be the
most influential factors in strengthening loyalty, whereas product, place, and process
showed no significant effect, due to the similarity of services and their perception as basic,
non-differentiating elements.

The study concludes that customer loyalty in this sector is primarily driven by the
overall service experience and perceived value rather than the core service itself.
Accordingly, it highlights the need to focus marketing efforts on human interaction,
improvement of the physical environment, and the adoption of innovative promotional
strategies.

Keywords: Sports marketing; sports consumer; marketing mix; fitness centers; Batna.
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