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Abstract

This study investigates the role of knowledge management in supporting digital
transformation at the University of Aleppo, starting from the problem of limited exploitation
of organisational knowledge in transformation efforts. Using a descriptive analytical design,
the study surveyed 30 administrators and department heads in the Faculty of Economics
through a Likert scale questionnaire. Data were analysed using SPSS. The results indicate a
positive and statistically meaningful effect of knowledge management on digital
transformation, accounting for 44 percent of the explained variance. Based on these findings,
the study recommends strengthening methods of knowledge generation, improving
knowledge storage and organisation, and enhancing knowledge sharing through supportive
organisational culture. It further calls for a dedicated knowledge management system and
greater staff awareness of the requirements and implications of digital transformation,
beyond treating digital platforms as tools alone.
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