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Abstract

The study addressed the issue of using digitization to combat administrative corruption
in public facilities, especially since these facilities are of great importance within any
country. Therefore, it is necessary to know the role of technology in eliminating
administrative corruption, especially since it is rooted in public administrations? The study
revealed the extent to which digitization as a modern concept contributes to eliminating
bureaucracy and forms of corruption in public facilities. The study focuses on the role of this
technology as it enters the world of public facilities and the impact it has on its principles.
The aim of the study is to demonstrate the impact that digitization has on public facilities,
especially its role in eliminating administrative corruption that public facilities suffer from,
which negatively affects the services provided. The study concluded that electronic
management, despite its importance for facilities, their employees, and the state in general,
may encounter a number of challenges that obstruct its path and affect its effectiveness,
especially its role in combating administrative corruption, so it may need sufficient time for
its true effectiveness at the level of any facility.

Keywords: administrative corruption; electronic public utility; digitization and
administrative corruption; Ethics of public utility.
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