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Abstract

Oman has established digital transformation program. The Sultan Qaboos University
encourages staff and students to use technology and digital educational. Our study aimed to
explore the use of social media by Arab Acadmics at Sultan Qaboos University, based on
the Uses and Gratifications approach, using a questionnaire of a sample of 92 volunteers.
The study concluded that the most used social media platform: YouTube, Facebook and X
platform. The most preferred topics: cultural, political, social, and religious topics. The
results revealed that the data disclosed by Arab Academics: real name, education, personal
photo, and place of residence. Their use did not exceed three hours daily, and evening is the
most preferred time. The study indicated that the motivations to use social media: following
local and international news, curiosity, and benefiting from others' experiences and
expertise. The gratifications: obtaining news and information, knowledge development, and
benefiting from others' experiences and expertise.
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