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Abstract

This research aimed to identify the role of the technoology of
information in improving the quality of the banking services,
particularly at the level of the Islamic banks. The impact of using them
appears in the radical change of the banking transactions from its
traditional shape, which was based on the direct contact between the
bank and the customer to the electronic which is based on reducing the
costs of banking services relying on technological means to access to
the largest slice of dealers. The use of technology on the level of
Islamic banks, especially banks under study, made electronic services
inevitable to enhance their competitiveness. AL Salam bank-Algeria
has endeavoured to provide a range of e-services to its clients by
providing the necessary information about the bank and its branches
through its website. It also enabled them to identify the various services
provided by both conventional and electronicways.Moreover, it
provided data related to its activity and the level of its performance in
its annual reports.What we have achieved is the ability of the bank to
employ information’s technology to allow the achievement of the
quality of the banking service, ability to expand the segment of its
dealers and improve its performance under changes in the banking
environment.
Keywords:Information technology; banking service, Islamic banks, AL
Salam bank, Algeria
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