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ABSTRACT

Theaim of thisstudy 1is to indentifythe impact of thoes
factorssupportinginnovation (Personal characteristics of the Manager,Research
and developement, financing and intelligence) in the level of innovation (product
and production process) in a sampleof the small and medium enterprises
operating in the region of Batna. The researcher hasdistributed88
questionnairesto indentifymembers ofthe study sample, such as: directors
andtheir assistants, in addition to heads of departments. The researcherhas
restored82 questionnaires, all of them are suitable for the analysis of the subject
under the study.

A researcher applied thestatistical program (SPSS)for data
processingusingpercentages,averages,standard deviation, analysis of variance.
After adescriptive analysisof the studyand testing hypotheses,this study founda
number ofresultswas the most important:-Existence ofa significant
effectstatistically significantfor thedimensions of thesupporting factorsin the
types ofinnovation.

- Theperceptions ofmembers ofthe study sampleto the level ofinnovation with a
medium,where thearithmetic average(2.84)andstandard deviation(1.066).

Key word: innovation, product, production process, research and development,
small and medium
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