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Abstract:

Modern digital worlds have created numerous online spaces that overlap
with various aspects of people’s lives, providing a new dimention to engagment
with various aspects of life. Most notably, commercial and marketing.

Our study sought to investigate the most important digital communication
algotithms and their various mechanisms in a descriptive-analitycal study, we
chose to rely on a survey approach with allows us to collect the largest possible

dall alslt ”
291


mailto:dpu@univ-guelma.dz
mailto:samia.nedjai@univ-batna.dz

F\E Al

amount of data, wich can be characterized and analyzed using a content analysois
tool, both formally and substantively. This yielded a ser of results, themost
important of wich are

-Both Facebook pages (Djezzy and Mobilis) relied on divers and distinct
communication algorithms to attract the public’s attention.

Keywords: Algorithms; digital communication; effectivenesse; development;
performance; service institutions; Djezzy; Mobilis.
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