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Abstract :

This study aimed to review the literature on the role of artificial
intelligence (Al) and big data analytics in marketing. Qualitative research
methods were employed, following the PRISMA framework, to identify
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and include relevant studies. 28 studies were examined in the Arabic and
English languages. The results indicated that Al and big data analytics play
a significant role in marketing by supporting timely decision-making,
developing marketing strategies, designing targeted marketing campaigns,
and enhancing customer experiences based on predictive analytics of
consumer behavior patterns. These technologies have also helped
companies improve competitiveness, increase profits, and reduce
production costs. Additionally, the findings revealed a lack of published
literature in Arabic regarding the role of Al and big data analytics in
marketing. The study recommends that companies worldwide learn from
the experiences of leading global firms and advanced e-marketing platforms
in utilizing Al and big data analytics for marketing purposes. Furthermore,
more research is needed in Arabic on the application of Al and big data
analytics in the marketing field.

Keywords: Artificial Intelligence, Big Data Analytics, Machine Learning,
Deep Learning
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