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Emotional balance and its relationship to the ability to make decisions
among ambulance and emergency officers in Palestine
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Abstract :
This study aimed to identify the level of emotional stability and its relationship to

the ability to make decisions among ambulance and emergency officers in
Palestine. To achieve the objectives of the study, the study relied on the
descriptive approach, and two scales were used: emotional balance consisting of
(20) items, and a measure of decision-making ability consisting of (20) items. The
study was conducted on a sample consisting of (109) they were chosen by simple
random sample method from ambulance and emergency officers in Palestine
(West Bank). The results showed that there is between emotional balance and the
ability to make decisions among ambulance and emergency officers in Palestine,
And that the level of emotional stability among ambulance and emergency
officers in Palestine was at a moderate degree, with an arithmetic mean of (3,566),
or a percentage of (71%). Moreover, that the level of decision-making ability of
ambulance and emergency officers in Palestine was high, with an arithmetic mean
of (3,822), or a percentage of (76%).

Keywords: Balance; Emotions; Emotional Balance; The Ability to make
Decisions; Ambulance and Emergency Officers.
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