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Abstract:

This study aims to identify several issues, including the role of business intelligence techniques in
improving the quality of external auditing, the most important of such modern technological techniques,
the advantages achieved by these techniques for both auditors and companies A variety of recent Arab
and foreign studies have been analyzed to achieve the study's objectives. Such studies discussed business
intelligence techniques and their application in auditing, and deduced the expected relationships between
such techniques and improving the improving the quality of external auditing. The study concluded that
business intelligence techniques are used in auditing, such as decision support systems, big data analysis,
and the use of artificial intelligence technology. Business intelligence techniques aim to increase the
quality of the audit process, and thus increase confidence in the auditor's report. The study recommended
conducting applied scientific research to identify the extent of using business intelligence techniques in
auditing accounts in Palestine. The study also recommended the development of curricula in Palestinian
universities for accounting students in order to qualify them to use technological techniques in accounting
and auditing.

Keywords: Business intelligence; Decision support systems; Big data analysis; artificial intelligence
Quality of external auditing.
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