146 111 s 2026w — 01 3t = 05 bt | &g ylnlly ZoliaV) pskall ol 3 2l

=2023 33 p I i) Dgeudt Loyl JBT (00 doedl B Wayesg St filgelt Slikes
dgyond! yluadll SMows Al dutys —2025

Mobile banking applications and their role in mitigating the effects of

the cash liquidity crisis during the Gaza war 2023-2025 - A case study

of Al-Dahdar Commercial Stores"

2. 1
Eore e g 2500w Solrll (ugs J& o

Mohammed Ali Moussa Jerjawi', Mahmoud Jihad Hassan
Madoukh®

jerjawi07@jmail.com (cnlacdsy clwY) dnsls !
(Unkedd) o)) dmals 2

2026/07/15 : i) %6 2026/07/13 :J5dl %, 2026/07/09 : ¥ %6

W) 2l JUT o ol (3 S BLsh Slidss s e Coad) Aul )l i
F bl s 5ad =Yy gl sl ool il (2025-2023) - IS 1)
Hly gyl jlasddl oV 3 Gl dnhll pazs 345y el i)l e slazsl
UL e Lz Vlg caaid) o jaad belad) adl Cshul sl @5 ((30) e

A8 S sl il o0 sgmy (el ag il e depasdt Bl clogy
9mgs diglnd) el el i) (2025-2023) 55 O I dadl el wsl
Ayl sl o2 ) (Sl bbgll olinks Jo ol Sbbnral 3 bawsze Sy
(2025-2023y 56 © > Ve gl aa)l Jom fgmd) Ollminl (3 jmisiis Ssims S92
gl oz s

jerjawi07@jmail.com :uydt (gglr pl cupe Jo oz : Ll alghl !

{111}



=2025-2023 53 wp I Luid) Bged! daji JBT 00 sl B Laygdg Sl filgalt Slidas

Sl e W Jsatdl e 19, bl e Slosll e desadt Ll sl
g L dsos) Bagas Sl Sagnes @) Ged)l Ll e e las P e 38
JUaeW) iy ool RlmzaV) Bo e (ped IV n a3l (gtms 1y el
sVl Loy B3l5s adiicd) LS LB oy I Bed Ml dzmd) 22l Egid (3 Lazma V) cagdl)
B 13 ) Sladly 6V Rdal) 21 ae gkl by ppen gE) S et
S s 2 ol

—2023 52 o il A agl (S Bl ol kil SIS
2025

Abstract:

The Role of Mobile Banking Applications in Mitigating the Effects of the
Liquidity Crisis During the War (2023-2025) at Al-Dahdar Commercial
Stores

This study aimed to identify the role of mobile banking applications in
mitigating the effects of the cash liquidity crisis during the war (2023-2025)
at Al-Dahdar Commercial Stores. To achieve this objective, the descriptive
analytical method was adopted. The study population was determined to be
the employees of Al-Dahdar Commercial Stores, totaling (30) individuals.
Due to the small size of the population, a comprehensive survey method
was used, and a questionnaire was employed for data collection.

The study reached a set of findings, the most important of which are: There
is a role for mobile banking applications in reducing the cash liquidity crisis
during the Gaza war (2023-2025) at Al-Dahdar Commercial Stores. The
respondents' responses regarding mobile banking applications at Al-Dahdar
Commercial Stores showed a moderate level, while their responses
regarding the liquidity crisis during the Gaza war (2023-2025) at Al-Dahdar
Commercial Stores showed a low level.

The study concluded with a set of recommendations, the most important of
which are: Enhancing financial inclusion through banking applications by
developing more digital services targeting groups with limited access to
traditional branches <Raising the level of operational efficiency by
improving application response speed and reducing technical failures, and
investing in upgrading digital infrastructure to ensure reduced operational
costs and increased customer satisfaction <Improving technical integration
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by strengthening the application's connection with other banking systems
and relevant digital platforms to ensure a more integrated experience.
Keywords: Mobile banking applications, the cash liquidity crisis, the Gaza
war 2023-2025.
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