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Abstract:

This study aims to provide the theoretical framework for the quality of hotel service
and methods of its evaluation, where the quality of hotel service is one of the most important
elements that work to enhance hotel and tourism activity in general.

The system of gaps and performance evaluation is important to the methods used in
measuring and evaluating the quality of services and accordingly this study came to
develop Theoretical frameworks to build an additional scientific base for research in this
field.
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