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Abstract:

The study aims to apply total quality management on institutional performance
with a field study on Iraqi universities, Baghdad Governorate, and to know the
identification of the application of Iraqi universities to the concept of total quality
management and the levels of that application, in addition to identifying the nature of
the relationship between the elements of total quality management and its degree and
the institutional performance of those universities, and highlights the importance of the
study in its contribution to the crystallization of a new vision Philosophy and strategies
Iraqi university administrations to apply total quality management, in order to improve
and develop institutional performance, where the problem of the study was to ask the
main question: What is the impact of the application of total quality management on
institutional performance in Iraqi universities? The study used the descriptive analytical
approach, and the study was applied to a sample of (80) individuals from the
Department of Quality Assurance and University Performance in Iraqi universities out
of (100) with a functional level of Managers, heads of departments and employees, the
questionnaire was used as a tool for collecting data and information, and the Analyze
data on the results of the arithmetic mean, standard deviation, relative importance,
answer tension and coefficient Variation and test and sig as appropriate statistical
methods for data analysis, the study has achieved A number of results were: There is no
statistically significant relationship between the dimensions of total quality management
and the improvement of institutional performance attributed to the variable Years of
experience
There is no statistically significant relationship between the dimensions of total quality
management and the improvement of institutional performance due to the academic
qualification variable.

Keywords: Applying ,Total Quality, Management , Institutional Performance.
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