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Abstract:

i The aim of this study is to identify the CRM strategy as one of the modern management methods

i based on its activities, in order to test its role in developing the customer's perceived value of

i transaction value, emotional value and social value, The questionnaire was used as a tool for the

: study, which was distributed to the two study samples composed of employees and customers of the
i National Communication Company Mobilis in Setif, The results of the study showed that the

: application of interaction activities with the customer contributes to the development of perceived

: value, while the segmentation of customers and customer knowledge does not play a positive role.
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