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i Abstract: This study explores the role of digital platforms in facilitating the transition to e- :
i governance within the higher education sector in Algeria. It evaluates the effectiveness of platforms
i like "Progress" in providing services such as online student registration, program scheduling, and :
: academic performance tracking. The findings highlight that digital platforms have improved :
i administrative and educational processes by streamlining tasks and offering faster, more efficient :
i services. However, challenges such as inadequate IT infrastructure, limited digital skills, and a lack :
i of awareness about digital transformation hinder full implementation. The study recommends :
i developing national strategies for digital transformation, enhancing infrastructure, improving i
i human resource capabilities, and fostering innovation through digital incubators. It also suggests :
i introducing new administrative models utilizing technologies like artificial intelligence and the
i Internet of Things to further enhance the sector's efficiency. E
i Keywords: Digital transformation; E-governance; Platforms; Higher education.
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