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The role of information technology in improving human resources management
(An applied study on Al-Agsa University)

Mona Zeediah
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Summary:

This study aimed to identify the role of information technology on the performance of human
resources management at Al-Agsa University, to achieve this goal the researcher used the
descriptive analytical approach and conducted a field study on Al-Agsa University in Gaza
Strip.(52) questionnaires were distrbuted to the university administrative staff, the results were
analyzed which proved that that the university uses information technology at a large rate of 74%,
and also proved that there is direct correlation between teaching , storing information technology
and the performance of humen resources managment, also information technology has an important
role in improving the performance of human resources management at the university. The study
recommended continuing to develop training and education programs for employees with regard to
information technology and providing the necessary devices and equipment to match modern
technological developments, the study also recommended raising awareness of employees further
to know the benefits of using modern technology for humen resources and developing their skills,
and necessary to support this by senior managment.

Keywords: information technology education, information storage, human resources management.
Jel Classification Codes : M1 ; M12 ; M15.
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