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Abstract

This study aims to identify the role of strategic human resource management in achieving institutional excellence
in the Nationality, Passports and Residence Affairs (NPRA) at the Ministry of Interior in the Kingdom of Bahrain. The
researchers relied on the descriptive analytical method and the quantitative survey approach. The study population
consisted of all employees, numbering (1500) employees, and the number of respondents was (513) individuals, with a
response rate of %34.2. The data received was analyzed using the Statistical Package for the Social Sciences. The study
reached a number of results, most notably the existence of a positive and statistically significant relationship between
strategic human resource management in all its dimensions and institutional excellence, and that there is great interest
in institutional excellence, which appears in the form of interest in innovation and the development of digital services
to enhance competitiveness. The study recommended the need to continue working to support and enhance the strategic
management of human resources that identifies the needs of Nationality, Passports and Residence Affairs from its human
resources and raises the level of their efficiency and performance, with increased attention to all its dimensions and
development.
Keywords: Strategic Human Resources Management, Institutional Excellence, Citizenship, Passports and Residence
Affairs.
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