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Abstract:

This study aims to investigate the prevalence of digital burnout in smart work environments among
employees of Algérie Télécom, a company that relies heavily on digital tools and modern technologies in
task execution and organizational operations. Drawing from the perspective of organizational psychology,
the study seeks to analyze the psychological and behavioral impacts  of excessive digital interaction, by
identifying indicators such as mental and emotional exhaustion, motivational decline, and professional
disengagement. A descriptive-correlational methodology  was adopted, and the sample consisted of a
purposively selected group of employees. The main tool for data collection was the "Professional Digital
Burnout Scale.” The study aims to identify both organizational and individual variables contributing to the
development of digital burnout and to propose practical recommendations for its prevention thus promoting
organizational psychological well-being in modern workenvironments.

Keywords: Digital Fatigue Smart Work Environments Mental Health Organizational Psychology
Algeria Telecom Digital Interaction Burnout.
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