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Abstract :

This article aims to highlight the areas of debate, controversy, and innovation within the ethnographic
approach in the digital space, and to explore the methodological issues it raises. This is achieved by describing
and analyzing a number of research papers, studies, and articles on this topic.

The study identified several problems related to the credibility of virtual identities and the difficulty of
ascertaining the actual meaning of satirical or implicit texts. It also addressed the issue of "information
overload.” Discussions among cyber ethnographers regarding how to overcome the difficulties of applying
this approach in digital media research concluded that it is necessary to utilize online data and supplement it
with other data through data triangulation to ensure the objectivity of the results.
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