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Abstract:

The Plague of Amwas Crisis (18 AH - 639 AD) during the Caliphate of Umar ibn al-Khattab, may God be
pleased with him. We focused on the communication element, which is considered the axis of crisis
management. Therefore, communication analysis leads us to an in-depth description of the crisis with its
temporal and spatial framework, as well as the development of a communication approach to the health
crisis that includes: an analysis of the crisis matrix, the communication strategy for crisis management, and
an extrapolation of the communication model for crisis management by the crisis team led by Caliph Umar

ibn al-Khattab, may God be pleased with him.
Keywords: Health crisis, health communication, the Plague of Emmaus, communication strategy.
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