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Abstract:

This study explores e-governance in libraries and information centers, aiming to
identify the best framework by comparing global models such as COBIT, CMMI, ITIL,
COSO, and ISO/IEC 38500. It covers e-governance concepts, goals, challenges, a
comparative analysis, and a bibliometric review. The study concludes that implementing e-
governance enhances transparency and operational efficiency and suggests that the COBIT

framework could be a good option for e-governance in libraries and information centers.
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