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The role of smart applications in enhancing the tourism experience in Algeria’s
- A Field Study on a Sample of Tourists in the City of Setif
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Abstract:
The study aims to explore the role that smart applications play in improving and enhancing the
tourist experience in Algeria, and how these applications can contribute to the development of
the tourism sector. In this context, a descriptive survey methodology was adopted, and a
questionnaire was used as a tool for data collection. The questionnaire was distributed to a
random sample of 100 tourists for the city of Setif during the summer of 2024. The field study
reached several key findings, most notably the importance of smart applications in planning
and executing tourism trips, especially booking sites and social media platforms, as well as
their impact on the level of tourist satisfaction.

.Keywords: New media; digital transformation; Smart Applications; Sustainable
Development; Stourism.
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