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The extent of application of the ISO 15489 activity documentation management standard in
Algerian public administrations:
A field study in the Directorate of Education of Constantine Province.
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Abstract:

Managing activity documents is a fundamental and extremely important process that controls the process
of controlling the huge amount of documents produced daily at the level of various public administrations, in
order to preserve them and enhance access to them. This can only be achieved by adopting the best practices
based on international standards in the field. Document management. The current study aims to describe the
state of activity documents management at the level of public administrations through the experience of the
Directorate of Education of the state of Constantine, and the extent of its compatibility with international
standards in the field of activity documents management, in order to provide practical information that would
improve the status of documents at the level of these administrations.

Keywords: activity documents, document management, standards 1SO15489, public administrations,
Directorate of Education, Constantine.
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