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Abstract:

The current study aims to identify the role of institutional communication in improving the
image of the Qatari-French school "Voltaire" among students’parents. Using the survey
method, and relying on the questionnaire and interview tools, Several results have been
reached, the most important of which are: Personal communication is the best form of
communication for the study sample, As well as the effectiveness of the types of
communication used in achieving the desired goals. Also, it is necessary to look at the various
surrounding factors that may have a reason for changing the mental image and to take them

into consideration in the planning and evaluation processes.
Keywords: The institutional communication; the role;mental image;the school .
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