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The Reality and Challenges of Digital Citizenship in Primary Educatio Field Study in
-the Schools of Khenchela Municipality-
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Abstract

This study addressed the reality of digital citizenship in the public and private sectors, through a field
study aimed at analyzing the challenges of using technology in the educational environment.The
descriptive analytical approach was used to collect data, through a questionnaire distributed to a sample
of teachers in schools in the municipality of Khenchela, where the dimensions of citizenship were
reviewed.Digital and its importance in the educational environment, and the results showed that the
Internet is used as a main educational means Although there are gaps in directing students towards safe
and responsible use of technology, the study also revealed a lack of digital infrastructure, the absence of
institutional activities, such as awareness seminars, and the weak role of the Parents’
Association.However, teachers showed relative awareness of digital risks and their digital rights, which
indicates The need to develop policies and curricula to achieve comprehensive formation of a good

digital citizen.
Keywords: digital citizenship, primary education, digital values, educational technology, digital risk
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