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Abstract:

This study aimed to identify the obstacles and solutions from the perspective of students at
the College of Humanities and Social Sciences at the University of M'Sila regarding e-learning. To
achieve this goal, the researcher used the descriptive-analytical method and designed a set of questions
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in the form of interviews to identify the main obstacles facing students and professors in implementing
e-learning from their perspective. The study was conducted on a sample of thirty students from the
college. The results indicated that there are administrative, technical, and human obstacles affecting
the quality of university education and impacting both students and professors in distance learning. It
is imperative for the authorities supervising e-learning to provide the necessary material, technical, and
specialized human resources to overcomeethese obstacles and find comprehensive solutions, giving
this method of learning its leading role in higher education.

Keywords: E-learning - Administrative obstacles - Technical obstacles - Human obstacles - Proposed
solutions for e-learning.
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