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Abstract :

Our research paper aims to provide an in-depth analysis of the role of digital diplomacy in
shaping and influencing public opinion. It examines how states leverage modern digital technology
as a strategic tool to enhance their international presence. Digital diplomacy has become a
fundamental instrument for statesto influence audiences, both domestically and internationally, by
employing digital media and social media platforms to construct a positive image of the state and
highlight its values and policies in a way that serves its national interests.

Digital diplomacy possesses the ability to guide public behaviorsand craftimpactful narratives
that bolster the state’s standing within the international system. Consequently, it has emerged as a
central tool inthe contemporary political and media landscape, where shaping public opinion has
become one ofthe most influential factorsin determining the direction ofinternational policiesand
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achieving states' strategic objectives in an interconnected world increasingly reliant on digital
technology.
Keywords: Diplomacy, Digital Space, Digital Diplomacy, Public Opinion, State Image.
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