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The Impact of Digital Technology on Diplomacy: An Analytical Study of
Digital Diplomacy in the Context of International Crises -The Corona Crisis-
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Abstract :

This study explores the concept of digital diplomacy, which has emerged as a vital tool in
contemporary international relations, particularly during times of crisis. It relies primarily on
digital tools and social media to facilitate communication between states and societies. The study
aims to analyze the nature of digital diplomacy and how it has affected diplomatic practices,
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especially during crises, focusing on the Coronavirus pandemic as a case study. Furthermore, the
study seeks to answer the main question regarding the impact of digital technology on diplomacy
and the most significant transformations it has brought about. This will be achieved by raising
subsidiary questions about its concepts, dimensions, and roles in crises. The study posits that
digital diplomacy is a blend of continuity and change, contributing to the empowerment of
diplomacy during crises, and that the Coronavirus crisis accelerated its adoption. The study
employs a descriptive analytical approach, along with the analysis of previous studies and diverse
sources of information. It concludes that digital diplomacy is an evolution of traditional
diplomacy, leading to a restructuring of international relationsand having a significant impact on
crisis management.

Keywords: Digital Diplomacy, Coronavirus Crisis, Social Media, Crisis Management,
Diplomacy.
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