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Abstract :

Algeria has attached considerable importance to quality assurance and continuous improvement
in educational processes and outcomes. This has been done through the establishment of quality
assurance committees and the supervision of their work, including the creation of the National
Committee for Implementing the Quality Assurance System in Higher Education and Scientific
Research at the supervising ministry level, as well as quality assurance cells in various
educational institutions. It has also strengthened the organizational and legal framework through
a body of modern legal texts devoted to quality assurance in higher education institutions.

However, internal quality assurance in Algerian higher education institutions—covering policies
and procedures, programs, students, teaching staff, and educational resources—still requires
greater attention and closer alignment with legal procedures and established standards. In this
context, organizational culture and the human resource play a central role in shaping total quality
and institutional performance in universities.

Keywords: Human resource, organizational culture, total quality, internal environment, external
environment.
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sociaux/2017/11/06/051120171/1805
2016/

- 31http://notes.univ-
blida2.dz/master/master_form.php

- 32La république  Algérienne,
ministére de I’enseignement
supérieur et la recherche scientifique,
circulaire ministérielle n° 535 du 26
Octobre 2016, concernant
I’inscription au master a distance
pour I’année universitaire
2016/2017.

- 33La République Algérienne,
ministére de I’enseignement
supérieur et la recherche scientifique,
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