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Abstract :

The role of this study is to reveal the role of institutional communication in achieving the quality
of the control process at the university of Tebessa. The two researchers adopted the quantitative
approach of the emprical approach using the questionnaire as a main tool for study ,because of
the limited study and limited to departmental officials as well as their (40)different distributors
,we chose to conduct a comprehensive survey of all the sample members.

The study concluded with a set of results ,the most important of wich is that the largest
percentage of respondents believes that institutional communication contributeds to the quality
of the control process by keeping the management constantly informed of the porformance of the
subordinates.

key words: institutional communication, the quality,control, The university.
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