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Abstract
This study seeks to assess the quality of reference (G15) in the field of governance
with the National Quality Assurance Reference in Algerian higher education
Institutions, This is in accordance with a field study in 2018 in order to identify the
impact of the implementation of the requirements of reference (G15), which
measures and evaluates the extent of the operation and organization of the Algerian
Higher Education Foundation for communication with the concerned parties, This
is to collect and analyze the data obtained in order to reach the reference quality
measurement (G15) As part of a comparison between 2017 and 2018 at the
University of Adrar, This is calculated by calculating the computational averages
of the two criteria (G151) and the criterion (G152) by targeting the sample of the

study, including the Colleges of Adrar University and the sub-directorates of the

Secretariat.
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The study found that the evaluation was less than average despite the desire of

faculty members in the quest to establish and establish the foundations of quality

assurance system, , and recommended the study of the need to establish the

committees and bodies provided for in the National Quality Assurance and the

activation of its functions, which would improve the quality of communication

between the University of Adrar and internal and external parties and raise the

evaluation of the field of governance.

Abstract: Governance, Quality assurance, Quality, National Reference,

communication.
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