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E-management and its role in modernizing the financial sector Study of the case
of the General Directorate of Taxation

2023/06/01 : 2t gt 2023/04/24 :Jd gt 2022/10/19 oMzl g0

Sl 255V olallarl] aylra V1 Al s Y) lsh V) Akl St (o D) (3 oty 1S WAL asdl 25LA 515Y) axlss
agloYl dnglall Jygmeny Clall Balall dgpall aed) (s ) 3o lal) 3)0Y) bl Liasl o 259 280NN 5,151 skl dny o ¢ gl
LB i (3 AV el el plsin) e ez 259801 daglase U] i) 501
i) olaasl S ey 5 dats pbloll mre (3 RS donilin) Olaal a5l 3 )Y L by ol-do) dd
5 Slhgmo dde corly 2L 3V O Y] (Lo bt Sl oS e e (K 501 o (Bllaal oas 3 prdy:
sl Sl S lall s 37 R 05 8508 354 J ) s T Lo g g i1 810Y) ke ks <31 10
oy Sl Bl Al B el dhaa A QW pladl) (3 850 5SIVN 80Y1 ks & S sdey s 3 1)l 0 Lo 52
B Bl U s L 13) e U ladll B mey oot (3 pald 255 iSOV 3l5Y1 OF e (20 Rols
1l daladl gl (gLt (g iSTN 8y1) sdem bt ST
H29, M11 JEL Civuas

Abstract:

Today, there is a major challenge in frontal administration to reduce the complexity of
administrative procedures in order to meet the priority aspirations of taxpayers. E-governance is
one of the best contemporary management methods followed by the General Directorate of
Taxation by transforming the traditional manual administrative system into an electronic system
based on the use of computers in all its departments.

The reforms of the Judaization programme reflect the Government's strategic objectives in
providing citizens with a quality service that reflects its primary interest in putting them at the
centre of its concerns, with an increasing focus on new communication technologies. However, in
the process of implementing e-governance, the Government faced several difficulties and
obstacles, leading to significant efforts to become an e-enterprise that responds to technological
developments.
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