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Abstract:

This study aims to analyze how the "Dove — The Code" campaign contributed to
reshaping institutional visual discourse through the use of artificial intelligence,
with a focus on the symbolic and ethical messages adopted by the brand, and the
effectiveness of these messages in influencing the audience's perception and
representations. The study employed a descriptive analytical approach supported
by Roland Barthes' semiotic framework to deconstruct the symbols and meanings
in the campaign's content. One of the videos published by the campaign was
selected for analysis of its visual content, in addition to a study of a sample
consisting of 50 comments published on the YouTube platform, using semantic
analysis and qualitative-quantitative classification of interactions.

The results of the study revealed that Dove's campaign did not merely use artificial
intelligence as a technical tool, but made it a subject of discussion and critique, by
questioning the aesthetic standards promoted by algorithms. The campaign also
exposed biases inherent in Al systems and sought to deconstruct the stereotypical
beauty model by presenting alternative representations that promote diversity and
realism. The comments analysis showed that 62% of the respondents interacted
positively with the campaign, especially on an aesthetic and emotional level, while
32% expressed critical or skeptical views, and only 6% were analytical or neutral.
Keywords: Visual discourse, artificial intelligence, institutional communication,
The Code campaign, Dove
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