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Abstract:
This research paper examines the role of information and communication
technology (ICT) in improving the quality of higher education, through a
field study at the University of 8 May 1945, Guelma. The study highlights
how digital tools and platforms have facilitated access to knowledge,
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enhanced interaction between professors and students, and improved
understanding of academic content. The study relied on a descriptive-
analytical approach, using online questionnaires that included a sample of
professors and students. The results showed that the majority believe that
technology contributes positively to education, while emphasizing the
presence of challenges such as weak infrastructure, lack of training, and
disparities in digital proficiency.

The study concluded that technology must be effectively integrated into the
educational process by providing an appropriate structure, continuing
education for professors, and developing modern digital strategies.
Keywords: Information technology; higher education; quality; students;
professors.
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