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Abstract:
This study investigates the role of
e-management in enhancing

administrative oversight in Palestine,
with particular emphasis on the use
of technology to improve institutional
performance efficiency and increase
transparency  in  administrative
operations. It also aims to delineate
the relationship  between  the
implementation of e-management
systems and the development of

oversight mechanisms that
contribute to achieving
organizational goals.

The importance of this topic lies
in the fact that e-management
constitutes a central mechanism for
building  trust  between  the
government and citizens. It plays a
pivotal role in improving service
quality and streamlining procedures
that may otherwise be complex under
traditional administrative systems.

The study adopts a two-part
structure. The first section presents a
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conceptual framework of
administrative oversight and digital
transformation, while the second
examines  the impact of e-
management  implementation  on
electronic administrative oversight
within Palestinian public institutions.
This is carried out in response to the
research question concerning the
extent to which the absence of
advanced digital tools affects the
effectiveness of electronic
administrative oversight.

The study concludes with several
recommendations, most notably the
development of an integrated
infrastructure that supports digital
systems, alongside ensuring the easy
and accessible availability of data
and information for both citizens and

employees.

Keywords: Administrative
Oversight; e-Management;
Electronic ~ Oversight;  Internet;

Palestinian Public Institutions.
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