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After-Sales Service as a Mechanism for Consumer
Protection in Algerian Law: Between Text and Application
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Abstract:

This study addresses after-sales
service as a mechanism for consumer
protection under Algerian law, with
a focus on the legal framework
governing the obligation and its
characteristics. The research relies
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on an analytical method to examine
the legal texts regulating this service,
particularly Law No. 09-03, as
amended and supplemented, and
Executive Decree No. 21-244.

The study clarifies the nature of
the legal obligation of after-sales
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service, which is characterized by its
mandatory and independent nature,
and the services associated with it,
including  maintenance,  repair,
installation,  delivery, and the
provision of spare parts.

Moreover, the research examines
the implementation of the after-sales
service obligation and the practical
challenges associated with it, such as
limited consumer awareness,
difficulty in assessing the service fee,
and the lack of oversight of service

providers. It highlights  the
mechanisms resulting from this
obligation and its nature,
emphasizing the relationship
between legal provisions and
implementation  requirements  to
ensure consumer protection and the
effective fulfillment of the after-sales

service obligatio

Keywords:  After-sales  service;
Consumer protection;, Guarantee

obligation; Maintenance and repair;
Service provider.
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