e S oy e el | i

ISSN: 2352-975X ELBAHITH for Academic Studies EISSN: 2588-2368
=g =
801-777 ;9@ 9@ / 2025 : dukuaid | / 02 :aaadl / 12 :adall

ipngaal) Lol oyt (3 L;‘fé\ )y (CapDel) o b )9
AHH 3

The role of the CapDel programme and community
evaluation in improving public service in Algeria
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Abstract:

This paper aims to address the
Algerian state's strategy applied in
the field of public service
improvement through the CapDel
programme and the Community
Assessment Card for Local Public
Services, drawing on international
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experiences and expertise from Italy
and Canada.

We used the descriptive approach
to describe, explain and analyse the
plans of this programme, which is
based on learning by doing and local
participatory action to evaluate and
improve the public service provided
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to them based on their previous
experiences, and resulted in the
training of model municipalities to
participate in developing a plan to
finance their local communities and
improve the public service within the

framework of participatory
democracy and local governance
principles.

Keywords: Community Assessment;
Participatory Democracy, Public
Service; CapDel Programme
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